
Calling a Formal/Informal Contact 

Select the Formal/Informal 
Contacts you would like to call  

Select the phone number Confirm the number by
selecting Yes

Select the number to 
initiate the phone call 
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To ensure the correct 

number is selected, 

click directly on the 

number. Avoid 

clicking on the name 

or the line associated 

with the number. 


