Guidance on Industry and Supplier Relationships
Skin Health and Wound Care Products

Note: This is a supplemental guideline in support of the WRHA Industry Relationships Policy 10.00.110
https://policies.wrha.mb.ca/wp-admin/admin-
ajax.php?juwpfisadmin=false&action=wpfd&task=file.download&wpfd category id=402&wpfd file_i
d=2896&token=8&preview=1 and site-specific supplier site visit policies and/or procedures.

1. Supplier Representatives (Reps) are resource to support clinicians to troubleshoot and deal
with issues related to the contracted items. The site staff should contact the Supplier directly in
conjunction with Advanced Wound Care Clinician or other clinicians responsible for skin health
and wound care to request support as required.

2. Supplier Reps are expected to provide education for contracted products supplied through a
Shared Health or HealthPRO agreement as part of the contract where required. When
education is required, the site staff should coordinate the education requirements with the
Advanced Wound Care Clinician or other clinicians responsible for skin health and wound care.

3. Supplier Reps are expected to follow any existing site visit policies or procedures as noted
above. In many sites, this includes the need to make an appointment for purposes that are
arranged and approved by the site staff involved.

e If a Supplier Rep initiates a site visit to offer or schedule education for contracted
products (that was not initiated by the site) it should be declined and the Supplier Rep
must be advised that the site staff will make the request for education if/when required.

e Supplier Reps often want to showcase new products and may contact individuals
directly to ask for a meeting. This is not appropriate and they should be redirected to
send their information to SCMSS@sharedhealthmb.ca for consideration. (more Supplier
Information available at: Supplier Information - Shared Health (sharedhealthmb.ca)

4. Supplier Reps must only provide education and information for contracted products, that
have been approved for purchase as part of the WRHA and Shared Heath Wound Care
formulary. A contract may include more items than what has been approved for purchase and
often Supplier Reps will assume just because it is on a contract the sites should be purchasing it.
That is a false assumption and the Supplier Reps may need that explained to them.
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Contact Information for Supplier Representatives

Coloplast

Darin Anderson

Territory Manager Saskatchewan, Manitoba & NW Ontario
Wound & Skin Care

Cell: 306-241-8760

E-mail: cada@coloplast.com

Website: www.coloplast.ca

Convatec

Jennifer Koroll

Regional Business Manager, Quebec and Western Canada
Cell: 306-251-2874

E-mail jennifer.koroll@convatec.com

Website: www.convatec.ca

Ryan Stephanchew

Territory Manager, Manitoba

Cell: 204-218-2082

Email: Ryan.stephanchew@convatec.com-
Website: www.convatec.com

Essity

David Van Hellemond, B.Sc.

Territory Business Manager

Cell: 204-227-2826

E-mail: david.vanhellemond@essity.com
Website: www.bsnmedical.ca

Medline

Tracey Poechman

Sales Representative — MB/NW ONT
Cell: 204-803-3147

E-mail: tpoechman@medline.com
Website: www.medline.com
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McKesson

Jennifer Xu

Category Manager | Global Sourcing
Cell: 514.247.9980

E-mail: jennifer.xu@mckesson.ca
Website: www.mckesson.ca

Mélnlycke

Megan Sodomsky

Area Manager, Manitoba & Northwestern Ontario
Cell: 431- 388- 4406

E-mail: megan.sodomsky@molnlycke.com
Website: www.molnlycke.com

Smith & Nephew

Dana Perron

Account Manager, Manitoba & Northwestern Ontario
Cell: 204-588-8459

E-mail: Dana.Perron@smith-nephew.com

Website: www.smith-nephew.com

Solventum (formerly 3M)

Lynne Perkins

Account Manager |Medical Solutions Division

Vascular Access & Securement |Manitoba

Cell: 204-981-7946

Email: Imperkins@solventum.com

Website: https://www.3mcanada.ca/3M/en CA/health-care-ca/

Michelle Michaels

Account Manager: Manitoba | Medical Surgical (MedSurg)
Wound Care (Coban 2 and VAC)

Cell: 204-509-0176

Email: mmichaels@solventum.com

Website: https://www.3mcanada.ca/3M/en CA/health-care-ca/

Stryker Medical / Sage Products

Andrea Sexsmith (Manitoba and Saskatchewan)

Cell: (639) 318-0664

Email: andrea.sexsmith@stryker.com

Website: Stryker - Medical Devices and Equipment Manufacturing Company | Stryker
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