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Procura Mobile Quick Reference Guide
Purpose
The purpose of this document is to navigate the Procura Mobile Application.
Groups Applicable to
Direct Service Staff (DSS)

Select a client appointment to see Appointment Details (address, directions, Care Plan tasks)

ol Bell & 2:04PM
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Appointment Details

JOHN, PAWLYCHYN 4-9-2024
DAY-45 mins

scrubbed by DBA, Winnipeg, M... Normal
LPN_ H: 204-489-1234
M: 204-555-1234

Care Plan Information

WC-P - WC Pressure Ulcer

Figure 1 Appointment Details

Select the client details icon to see Client Details (hazards, allergies, etc.) This gives you client specific
information.
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Figure 2 Client Details Icon ) )
Client Details

ALLAN, GOUDY Male 8-15-1957
708 broadway Winni... H: 204-295-1234

M: 204-555-1234
PHIN: 989072629

Client Information

Figure 3 Client Information

Selct the Map icon in Appointment Details or in Client Details. Opens Apple maps. Used to find the location
to a client’s home.

s

Figure 4 Map Icon

Select the Procura back arrow tp exit maps.

|  Procura all =

Figure 5 Procura Back Arrow Icon
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To call a client select the ellipses from the Appointment Details or Client Details Screen

S H: 204-334-1234
“ — Call Client —
M: 204-555-1234

Figure 6 Calling a Client Feature Cancel

To call a clients informal contact from the Client Details Screen, select on the contacts name, phone number
and proceed to call.

Client Informal Contacts Phone Numbers Call Contact
Call 204-555-12347

Mrs. ARLENE W, Type: Relative, Relationship: Work: 204-555-1234 >
Daughter, Home: 204-632-1234, Mobile:
204-619-1234, Pager: 204-555-1234, Work: No Yes
204-555-1234, F... Home: 204-632-1234 |
\_9

Mr. Sheldon M, Type: Relative, Relationship: Fax: 204-555-1234
Son, Home: 204-555-1234, Mobile: x
204-955-1234, Pager: 204-565-1234, Mobile: 204-619-1234 . Call (204)555-1234
Work: 204-566-1234, Fax: 2... obile:

. -555- Cancel
Jeff M, Type: Relative, Relationship: Son, Pager. 204-555-1234
Home: 204-697-1234, Mabile:
204-930-1234, Pager: 204-555-1234, Voicemail: 204-555-1234

Figure 7 Calling a Formal/Informal Contact

Select the triangle icon from the Appointment Details page when you are ready to begin services and tap
Start. Use this to start a visit with the client. Breaks/Admin Time are required to be stated and stopped at
their scheduled time

>

Figure 8 Start Icon

Complete Client Identifiers

Full Name
7 PHIN

Address

Facial Recognition

Figure 9 Client Identifiers

Select each Care plan task to mark it Complete or Not Complete (with a reason). Select List to display what
has or has not been completed and then select Complete. Tap Complete again to complete and/or check
out of your visit.
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Close
Close
Document 0/5 (0%) ol Document Activity
ose
ALLAN, GOUDY 4-4-2024 H2 Sponge bath
07:00-07:40 (40 mins) Not Complete
708 broadway, Winnipeg, MB, R3... Open 8l
HCA_ H: 204-295-1234 Document Activity Reason
M: 204-555-1234
H2 Sponge bath Client declined
Not Complete
[[] SCH Supervise Walking w Aid
Reason
01 +2 Spongs bt — | I |
D H4 Hair care Caregiver completed
Client completed
[C] H6é Mouth and denture care Client declined

Equipment Concern

Medication Issue

Figure 10 Care Plan Task Icon / Complete or Not Complete Icon List / Not Complete Reason List

Use the Refresh Icon at the bottom of the Appointment Details to refresh your Schedule after each visit. Use

the Ellipese to log out
Always Refresh Your Schedule

After Each Client Visit
p

G '-ll

Logout ¥

Figure 11 Refresh and Logout Icons

Grey Bar and Procura Tool Bar Icons

Ellipses Menu - Displays additional actions depending on the location within the application including
logging out.

Figure 12 Ellipses Icon

Schedule — Takes you back to today’s appointment view

Q)

Figure 13 Schedule Icon

Client List — Displays a list of clients with appointments

Figure 14 Client list Icon

Procura Portal — Use the portal to view extended client schedules and availability calendar
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Figure 15 Procura Portal Icon

Complete Documentation (for DSN only) — Use to complete Client Identifiers and assigned tasks
Location: Appears in appointment details after you started a client visit

%

Figure 16 Complete Documentation Icon




