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Reading this Document will Help You:  

1. Access the HandyAudit compliance report, understand the HandyAudit compliance report, 

and how to use it to give real-time feedback. 
2. Prepare for a feedback conversation with the healthcare worker (HCW)/healthcare 

professional (HCP) you have audited.  
3. Identify examples of feedback for the 4 moments for hand hygiene. 

Definitions 

Compliance Report  

A compliance report is a HandyAudit© feature called Instant Insight. When the ‘compliance’ 

button is clicked it shows the complied and missed indications according to the 4 moments for 

hand hygiene.  This report is used to provide real-time feedback. WIFI is needed to take 

advantage of this feature. 

Hand Hygiene Feedback 

Hand Hygiene feedback is the timely, respectful and professional sharing of observed care 

events, with the audited HCW/HCP, that were noted during an audit. The provision of feedback 

serves to create awareness of which indications were complied with or missed according to the 

4 moments for hand hygiene. 

Hand hygiene feedback is highly recommended, but not always possible. It can be provided in 

different ways. See page 6 for examples on different ways to provide feedback. 

1. How to Access a Compliance (Instant Insight) Report 

 

1.1. Ensure your electronic device (tablet/iPad) is connected to Wi-Fi. 

 If you are not connected to Wi-Fi: 

Option 1: Connect to a Wi-Fi network  

Option 2: Move to a place where you have a Wi-Fi signal 

Option 3:  Provide feedback without Wi-Fi. You will NOT be able to obtain a compliance 

report and follow the next steps.  

  

Refer to the appendices for assistance on connecting to Wi-Fi. 
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1.2 Click on the top right  box on the screen. You 

will be asked to enter your password.   

 

 

 

 

 

1.3 Enter your password and click  to get the 

compliance report.  

 

A new screen will open and a compliance report will be 

created. 

 

 

 

2. Understanding HandyAudit Compliance Reports  
 

2.1 This is a compliance report. 

The outlined area in orange is a list (transcript) of 

observed actions recorded by the auditor (in white).  

Green “complied” = means there was an indication 

(moment) for hand hygiene and the HCW/HCP 

performed hand hygiene at the right time. 

Red “missed” = means there was an indication 

(moment) for hand hygiene but hand hygiene was not 

performed at the right time. 

Black “opportunity” = means there was an opportunity 

for hand hygiene to be done that should result in the 

HCW/HCP being compliant for single or multiple 

indications (moments). 
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2.2 Outlined in blue (pictured above) shows how many opportunities and indications were 

complied with or missed.   

The far-left column represents hand hygiene opportunities. 

The 4 columns to the right represent the indications (reasons why) for hand hygiene. This is 

why each column is related to 1 of the 4 moments for hand hygiene.  

 

When providing feedback to HCWs/HCPs, missed or complied indications should be 

explained in terms of the 4 moments for hand hygiene. 

 

 

 

The number of indications and opportunities may not always be equal. This is because two 

indications for hand hygiene, e.g. after patient contact and before patient contact, can be 

satisfied by a single act of hand hygiene (opportunity).  
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Example 1 - Interpreting a Compliance Report   

A HCW/HCP is already in a room with a patient/resident/client and touched a body fluid. They 

washed their hands after a body fluid exposure.  

 

 

Example 2 – Interpreting a Compliance Report 

Hand hygiene was not performed before starting an aseptic procedure (BEF-ASP) such as giving 

medications, changing a dressing or performing a glucose check etc. 
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3. Giving Feedback 

Before starting an audit, inform the HCW/HCP that you’ll be observing and recording their hand 

touches as well as providing feedback afterwards as a learning opportunity.  

Real-time (immediate) HCW/HCP feedback is highly recommended but not always possible. 

Alternatives to real-time HCW/HCP feedback include sharing your auditing observations with 

the leader of the area that you are auditing, your Local Audit Champion, or in a huddle to 

identify quality improvement opportunities.  

When sharing information with people other than the person you’ve audited be sure to share 

general themes and not use identifying information like names. 

As an Auditor providing real-time feedback, plan to provide feedback shortly after the 

compliance report is created. The following can be used to help guide you through your 

feedback discussion with the healthcare team member. 

3.1  When to give feedback 

• Best practice is after care delivery is completed 

• When the HCW/HCP is ready to receive feedback - ask 

• There is no urgent patient/client/resident care that needs to be prioritized 

 

3.2 Where to give feedback 

• Somewhere private  

• Away from patients, clients, residents and staff  

 

3.3 What to focus on 

• Hand Hygiene, complied or missed, indications  

• The 4 moments for hand hygiene 

• Suggest what could be done differently to improve hand hygiene compliance and 

provide examples of improvements 

 

3.4 How to give feedback 

• Give feedback in a concise, respectful and professional manner 

• Review the compliance report with the HCW/HCP focusing on the complied and missed 

indications for hand hygiene 

• Discuss how the external healthcare environment impacts the patient environment in 

relation to 4 moments for hand hygiene 

• Discuss or provide ideas on how to improve hand hygiene compliance in the future 

• Explain why improving hand hygiene ensures safety for patients and HCWs/HCPs 

• Thank the HCW/HCP for their time and for being open to feedback 
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4. Examples of Comments for the 4 Moments  
 

TIP    Be specific when providing feedback.  

When you indicate that there was a missed hand hygiene indication related to touching 

the external/healthcare environment, specifically indicate what they touched that was 

external.  Provide suggestions on how to remove the external/healthcare environment. 

4.1 Moment 1 (BEF-PAT/ENV): Before contact with a patient or patient’s environment  

MISSED BEF-PAT/ENV Feedback 

“I observed that you touched the multibed curtain before touching the patient. The curtain, 

in this case, is external to the patient’s environment. This is why the report said that you 

missed a hand hygiene moment. You can either perform hand hygiene after touching the 

curtain or avoid touching the curtain when entering the patient environment.” 

COMPLIED BEF-PAT/ENV Feedback 

“I saw that after you touched the stethoscope in your pocket, you used an alcohol-based 

hand rub. This was great because your stethoscope and everything that is on you are part of 

the external healthcare environment. This prevents flora (microorganisms) in the external 

healthcare environment from reaching the patient and their environment.” 

 

4.2 Moment 2 (BEF-ASP): Before a clean or clean/aseptic procedure  

MISSED BEF-ASP Feedback 

“After documenting in the resident’s chart, you moved directly to preparing the patient’s 

medication. Hand hygiene moment 2 requires us to clean our hands before starting a clean 

or aseptic task. The patient chart and your pen are both parts of the external healthcare 

environment and medication preparation is a clean aseptic procedure. In the future, use the 

completion of charting as a reminder for you to clean your hands before going onto 

something clean or aseptic task like …..”   

COMPLIED BEF-ASP Feedback 

“It was great to see that you used an alcohol-based hand rub before putting on gloves and 

removing the resident’s dressing. The second moment for hand hygiene is performing hand 

hygiene BEFORE performing a clean procedure such as a dressing change. You’ve 

demonstrated that you know that gloves are PPE but not a substitute for hand hygiene.” 
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4.3 Moment 3 (AFT-BFL):  After exposure (or risk of exposure) to blood and/or body fluids  

MISSED AFT-BFL Feedback 

“After throwing away the patient’s dirty tissue you turned off the call bell. This is why 

HandyAudit said that you missed an indication (moment 3) to perform hand hygiene. A 

tissue that a resident sneezed into contains body fluids that can get others sick.  You need 

to wash your hands after a body fluid exposure before carrying on with patient care..” 

COMPLIED AFT-BFL Feedback 

“Asking your co-worker to turn off the call bell when your hands were dirty with a patient’s 

dirty tissue was a good idea. One of the 4 moments for hand hygiene is performing hand 

hygiene after contact with a body fluid. Though you still washed your hands after handling 

the tissue, if you had turned off the call bell with unwashed hands you would have 

potentially spread flora (microorganisms) to the external/healthcare environment.” 

 

4.4 Moment 4 (AFT-PT/ENV): After contact with a patient or patient’s environment  

MISSED AFT-PT/ENV Feedback 

“This red bar in the compliance report says AFT-PT/ENV MISSED. This means that after 

touching the patient you should have washed your hands or used an alcohol-based hand 

rub before going into the hallway to chart.” 

COMPLIED AFT-PT/ENV Feedback 

“I saw that after moving the patient’s walker and jacket you used some alcohol-based hand 

rub. This green bar in the compliance report says AFT-PT/ENV COMPLIED (RUB). This means 

that after touching the patient’s belongings you cleaned your hands at the right time before 

touching anything in the external health care environment like the computer. 

5. Providing Feedback Without Wi-Fi Connectivity 

A Wi-Fi internet connection is required to take advantage of the HandyAudit compliance 

report (instant insight) feature; however, not every healthcare auditing location has Wi-Fi.  

The compliance report is the most objective (fair) and complete way of capturing complied 

or missed indications for hand hygiene. 

5.1 No immediate but Wi-Fi is available within the facility 

• After recording observations but before pressing the compliance button advise 

the HCW/HCP that you will return shortly to provide feedback once you’ve 

accessed Wi-Fi  

• Move to a nearby or known Wi-Fi hotspot to connect (office, common areas) 
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• Obtain your compliance report and return to the HCW/HCP to provide feedback 

 

5.2 No facility Wi-Fi but a corporate cellular with data, or a Mobile Hotspot device is 

available 

• Similarly, to 5.1 advise the HCW/HCP that you will return shortly 

• Request that the owner of the corporate cellular or Mobile Hotspot device 

creates a hotspot for your tablet/iPad to connect to momentarily 

• Obtain your compliance report and return to provide feedback 

Note:  

• Discuss and make arrangements with those with cellular or Mobile Hotspot 

device access before auditing  

 

5.3 No facility Wi-Fi or cellular/mobile connectivity 

5.31  Strategize 

 If the absence of Wi-Fi is known in advance, auditors should connect with Local 

Audit Champions to strategize possible connectivity options. 

 

5.32  Travelling 

If the auditor travels between facilities and one of which has Wi-Fi access a 

compliance report can be generated at the second facility. Feedback is provided 

over the phone to the HCW/HCP. 
 

Assumptions:  

• The tablet/iPad can/does travel with the auditor  

• The observation session is not ‘saved and ended’ before connecting to Wi-Fi 

• Approval is granted by the Local Audit Champion along with the SDO Audit Lead. 

This process will impact observation session times which will be reflected in 

reports 

 

5.33  Report Feedback 

Broad feedback can be provided to a team when hand hygiene compliance 

reports are generated provided by either the SDO Audit Lead or Local Audit 

Champion. 

 

 

 

Back to the Top 

 

https://home.sharedhealthmb.ca/services/digital-health/services-catalogue/business-services/workplace/telephony/devices/#mifi
https://home.sharedhealthmb.ca/services/digital-health/services-catalogue/business-services/workplace/telephony/devices/#mifi
https://home.sharedhealthmb.ca/services/digital-health/services-catalogue/business-services/workplace/telephony/devices/#mifi
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Appendices 

WI-FI Connectivity  
  
Connecting to a Facility Wi-Fi Network  
Connect to Wi-Fi networks on your Android device - Android Help (google.com)  
Connect to Wi-Fi on your iPhone, iPad, or iPod touch - Apple Support (CA)  

  
Using a Cellular Phone to Create a Personal Wi-Fi Hotspot  
iPhone – creating a cellular hotspot  
Android Phone – creating a mobile connection by hotspot  

  
Mobile Hotspot Devices (MiFi)  
Hotspot devices and subscriptions are provided through Digital Health – Telecommunications 
Services (Shared Health INTRAnet). The device creates a localized WIFI connection for tablets, 
smartphones or laptops. Click here for the user guide which includes instructions on connecting 
to Wi-Fi through the hotspot device.  
 

 

https://support.google.com/android/answer/9075847?hl=en
https://support.apple.com/en-ca/HT202639
https://support.apple.com/en-ca/guide/ipad/ipadb2c87b68/ipados#:~:text=Use%20Bluetooth%3A%20To%20make%20sure,your%20iPad%2C%20then%20click%20Connect.
https://support.google.com/android/answer/9059108?hl=en
https://home.sharedhealthmb.ca/services/digital-health/services-catalogue/business-services/workplace/telephony/devices/#mifi
https://home.sharedhealthmb.ca/services/digital-health/services-catalogue/business-services/workplace/telephony/devices/#mifi
https://www.192-168-1-1-ip.co/manuals/9274.pdf

