Mental Health Program Proposal for Financial Coverage for In-Home Blood Draws during COVID 19
Preamble:

Many individuals receiving care from Centralized Mental Health Services require routine blood work as a result of medications they are prescribed to treat their mental health. During the COVID 19 pandemic many of these individuals will continue to require regular blood work to ensure their medication is at a therapeutic level or, in the case of Clozaril* that the medication can safely be prescribed and if not, that the prescribing physician is notified and can adjust or discontinue the medication as necessary. The use of in-home blood draws by Dyna Care will be required for individuals who are required to maintain isolation and cannot attend to outpatient clinics for service.
For individuals who are currently receiving Employment and Income Assistance (EIA) the costs associated with having bloodwork completed at their place of residence will be covered however, there are a significant number of individuals who do not receive EIA benefits and for whom the additional costs associated of Dynacare attending to their residence would be prohibitive. In the exceptional circumstances where it is considered essential to provide this service without cost to the individual to ensure their safety and to reduce presentations to an emergency department in cases where the individual’s mental health becomes unstable due to sub-therapeutic levels of their prescribed medications, we propose the following process:  

1. The treating physician (or delegate) identifies an individual who has regular blood work ordered as part of their mental health treatment plan which they cannot receive within a clinic or outpatient setting; 
2. The treating physician (or delegate) will determine if the blood work must continue during the COVID 19 pandemic; 

3. The treating physician (or delegate) determines if the individual is currently receiving EIA benefits or has a source of income to cover the cost of the home based blood draw fee;
4. If the treating physician (or delegate) determines the blood work must continue, the treating physician (or delegate) will make a request to the Manager/Director of the service who confirm financial need and will make the decision whether or not to approve the blood work to occur at the individuals residence;

5. If the Manager/Director approves the request above Dynacare can send an invoice to the Manager/Director (or delegate) who will facilitate payment with Finance; (This presumes this process has been approved by finance and it is agreed that these costs can be charged to the appropriate COVID 19 cost centre)
6. If the treating physician (or delegate) determines that the blood work can safely be discontinued until the COVID 19 pandemic is over, the physician will not seek financial assistance and will discontinue (or hold) the blood work.
* the decision to continue Clozaril blood work will be made in consultation with new guidelines from CSAN specific to COVID19
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