
QUALITY IMPROVEMENT & PATIENT SAFETY 

P a t i e n t  S a f e t y  

C l i n i c a l  A u d i t s  

R L

E d u c a t i o n  &  
W o r k s h o p s  

C o m m u n i c a t i o n s

Web based software for  the submission and 

management of  feedback and patient safety 

events.  

An independent review of  the quality  and 

safety of  services provided.  

We would love to hear from you!    I f  you have 

any suggestions or  feedback on this  newsletter  

or  qual ity  and patient safety,  please contact  

us at  qipscommunication@wrha.mb.ca 

C l i e n t  R e l a t i o n s  Receiving and responding to feedback from 

cl ients and famil ies .  

Managing of  patient safety events and cr it ical  

incidents to enhance patient care.  

Examines evidence based standards through 

collect ion and analysis  of  data to guide 

cl inical  practice.  

Provides training to staff  around patient 

safety and quality improvement.  

For more information,  please vis i t  our QIPS site at  http://home.wrha.mb.ca/quality/ index.php
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   Profess ional ism  Col laborat ion   Compassion  Innovat ion   Empathy  Safety   

Eth ics   Honesty   Leadership   Transparency  Kindness   Respect   Trustworth iness 

A c c r e d i t a t i o n  

WHAT WE DO 
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