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Quality Improvement Patient Safety & Accreditation  
Education Resources and Tools 

QIPS WRHA Quality Improvement & Patient Safety (QIPS)  http://home.wrha.mb.ca/quality/ 

Patient Safety 
and Culture of 
Safety 

 Regional Patient Safety (QIPs Unit) http://home.wrha.mb.ca/quality/event-learning.php  

 Culture Change Toolbox  - BC Patient Safety & Quality Council  
https://bcpsqc.ca/blog/knowledge/culture-change-toolbox-2/ 

 Manitoba Institute for Patient Safety  http://mips.ca/  
For more information please contact us:  patientsafety@wrha.mb.ca  

Accreditation 
Canada & 
Health 
Standards 
Organization 
 
 
 
 
 

 

 Regional Accreditation (QIPs Unit) http://home.wrha.mb.ca/quality/regional-
accreditation.php  

 Accreditation Canada https://accreditation.ca/  

 Health Standards Organization (HSO)  https://healthstandards.org/ 

 Accreditation Standards and Tracer video 
https://home.wrha.mb.ca/quality/TracerTraining.php   (to view Tracer video, use Google 
Chrome or Mozilla Firebox) 

 ROP Handbook - http://home.wrha.mb.ca/quality/rops.php  

 Medication Reconciliation http://home.wrha.mb.ca/quality/medrec1.php 

Accreditation Instruments: WRHA 

 Regional Client Experience Survey http://home.wrha.mb.ca/quality/clientexpsurveys.php 

 Canadian Culture of Safety Regional Report and Power Point 
http://home.wrha.mb.ca/quality/ptsafetysurvey.php 

For more information please contact us:  Accreditation@wrha.mb.ca 

Quality 
Improvement 

 Quality Improvement Plans https://home.wrha.mb.ca/quality/ProgramTeams.php  
https://home.wrha.mb.ca/quality/RegionalSites.php  

 Improvement Frameworks Getting Started Kit -CPSI & Safer Healthcare now 
http://www.patientsafetyinstitute.ca/en/toolsResources/ImprovementFramework/Pages/d
efault.aspx  

 Institute for Healthcare Improvement (IHI) http://www.ihi.org/Pages/default.aspx  

 Quality Improvement Essentials Toolkit (IHI) 
http://www.ihi.org/resources/Pages/Tools/Quality-Improvement-Essentials-Toolkit.aspx 

 WRHA Strategic Plan http://home.wrha.mb.ca/improvement/plan.php  

Client 
Relations 

 Regional QIPs Client Relations (Resources &FAQ’s) 
http://home.wrha.mb.ca/quality/crresources.php   

RL    Risk  Regional QIPs RL (Resources & FAQ’s) https://home.wrha.mb.ca/quality/rl6risk.php 
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