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IDENTIFICATION OF
THE FRANCOPHONE
PATIENT

GENCY RESPONSE INFORMATION KIT
(E.R.I.LK.)
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Canadians are increasingly recognizing the value of
having an advance care plan and making your wishes
known to those who can speak for you if you cannot
- speak for yourself. But what if there is no one who
' can advocate on your behalf or the person you have
chosen to communicate your wishes for you is
unavailable? An Emergency Response Information
Kit or E.R.LLK. can help. And, what if you're preferred
language is French? The Francophone patient/client

identifier sticker can help.

. This project is intended to improve flow, safety and

quality of care. The kit is ideal for seniors, kids,
newcomers, chronically ill persons, those who live
alone or have caregivers, and those with speech or

The Francophone identification

sticker can help to identify
francophone patients well in
advance in order to match
them to an appropriate
designated bilingual facility or
service provider.

EXAMPLE:

Denwee «

THE FRANCOPHONE IDENTIFICATION
STICKER IS AVAILABLE AT:

* WRHA French Language Services;

* Conseil des francophones 55+

 Fédeération des ainés;
franco-manitobain (FAFM);

* Winnipeg Fire Paramedic Services;

» Senior Resource Finders of
Winnipeg.

' Bonjour
B Hello
EMERGENCY RESPONSE

INFORMATION KIT

WRHA - French
Language Services

204-235-3986
A1153-409 Tache Av.
Winnipeg, MB
R2H 2A6
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