
Vos symptômes indiquent que....Voici ce qu’il faut faire... 

Je comprends 
parfaitement. Je 
vais suivre vos 
conseils. Merci!

Je n’en peux 
plus. J’ai mal 

au coeur...je ne 
sais quoi faire...

Compliance usually increases 

when patients communicate in 

their own language.

Coeur? I think 

that means heart. 

Are you having 

heart pains?

It’s like...une 

flèche dans la poitrine... 

very hot burns... I can’t 

describe it in English...

Ça fait mal! Je peux à 

peine respirer...

The patient is not 
having heart pains.    

This patient risks being misdiagnosed.

both patient &  health care

 provider  are bilingual .This patient could be having a heart attack.      
Patients often revert to their mother  tongue when in pain.

Could you
describe the 
pain for me?

The WRHA hires French/English bilingual staff to 
ensure Winnipeg’s francophones and our health care 

providers can communicate together effectively. 


