HOW CAN YOU MAKE A FRANCOPHONE’S
HEALTH CARE EXPERIENCE BETTER?

Clest...

SIMPLE COMME BONJOUR

If you speak French, you may wish to make an Active Offer of service in French by greeting
your patients in person or on the phone by saying Hello / Bonjour. Carry on in the language your patient chooses.

Your French is not advanced?
Your French is advanced, but you don’t know your medical terminology in French?

Want to improve your French?
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