Bilingual employees rock!  Why does Sylvie Beaudry rock?  Because Sylvie has recognized that being bilingual is a privilege and an advantage in both her personal and professional life.  “There are many times when I can be of help to others because of my ability to speak in both French and English.”
Sylvie is a nurse practitioner in ACF (Ambulatory Care Facility) Pediatrics at St. Boniface Hospital.  The Monday to Friday clinic hours offering primary care services are a good fit for the sometimes hectic life of the mother of three children.  Sylvie’s children are involved in sports which means they are always on the go.  When asked if she would want them to follow her career path, she doesn’t hesitate to say that she encourages her children to follow their dreams.
As for herself, Sylvie always wanted to become an independent practitioner.  She worked for many years as a registered nurse in multiple environments such as surgery, emergency, palliative care and women and child programs and always felt she could offer more to her patients. The goal of becoming more independent in her practice as a nurse started to come to fruition in 2001 when she was given the opportunity to further her studies to become a nurse practitioner.  The transition has been very rewarding.
Awareness of the role and scope of practice of nurse practitioners is an ongoing process.  Though some nurse practitioners have specialized their practice to be able to work in acute care settings, for the most part they work in primary health care sites.  In order to work as a nurse practitioner in Manitoba, one must complete a master’s degree program that is approved by the College of Registered Nurses of Manitoba.  Sylvie completed the combined Masters in Nursing Science Program/Nurse Practitioner Certificate from the University of Ottawa.
Sylvie’s role as a primary care provider gives her the opportunity to work with patients and their families on a daily basis.  “If I can make a difference in their life, I have succeeded.”  The impact of being able to offer services in French is very important to Sylvie.  She feels that the population that benefits the most from her ability to offer services in French is the refugee and immigrant community.  It makes it much easier for them to convey their questions or concerns and alleviates the fear of being misunderstood.
Though many of the parents in francophone families can communicate in English, their children can only speak French.  “It is much easier to examine and take care of a child if you can communicate with them.”  By providing service in French to her patients, Sylvie garners more cooperation and makes the process less intimidating.  This is why WRHA French Language Services thinks she rocks!
Do you know a bilingual employee that rocks?  We want to hear about it?  Email flsfeedback-retroactionSLF@sbgh.mb.ca
