MACHINE OR COMPUTER-AIDED TRANSLATION TOOLS – JUST SAY NO!
WRHA French Language Services Translation policy states that “The WRHA and its Designated Bilingual or Francophone Facilities, Programs, Services and Agencies shall not use Machine or Computer-Aided Translations in lieu of the translation services provided by WRHA FLS.”  …. But it does not explain, why not?  
The availability of on-line translation tools makes them tempting to use and they can seem like an efficient short-cut to providing material in both official languages.  But, as with many short-cuts, there can be hidden dangers and unpredictable results.   When using these tools, you may not really know what you are sending out to your clients, or what you are really saying!   
The following is an example of a document that has been translated first using an accredited translator and then with an on-line translation tool.   (Note:  this is French text translated to English, however the same principles would apply when translating from English into French, or any other language.)
Original French text

Aide à la mobilité et transferts

Les tâches attribuées peuvent comprendre :

· L’aide au repositionnement au lit. L’utilisation d’une alèse de repositionnement peut être nécessaire. L’assistance minimale pour diverses situations de transfert (lit à fauteuil; fauteuil à fauteuil; fauteuil à lit, etc.) pour les clients capables de soutenir leur poids. Une ceinture de transfert peut être utilisée.

· L’aide au transfert à l’aide d’une planche de transfert ou de glissement. Vous devez avoir une force constante et fiable dans le haut du corps.

· Les transferts à l’aide d’un appareil de levage mécanique ou électrique lorsque le client peut soutenir son poids. Si on a déterminé que vous aviez besoin d’un appareil de levage pour les transferts, l’ASPD doit alors utiliser cet appareil.

What follows is the text as translated into English by an accredited translator.

Assistance with Mobility and Transfers

Assigned tasks may include:

· Assisting with bed repositioning5. This may involve the use of a slider sheet2. Offering minimal assistance in a variety of transfer situations (bed to chair,1 chair to6 chair, chair to bed, etc.) to transfer clients6 who are able to weight bear. This may involve the use of a transfer belt.
· Assisting with transfers using a transfer/sliding board. You must have consistent and reliable upper body strength.3
· Transfers using a mechanical or electrical lift when the client is unable to weight bear. If you have been assessed as needing a lift for transfer, then the HCA4 must use the lift

What follows is the text as translated by an on-line translation tool.
Helps with mobility and transfers 

The allotted tasks can include/understand: 

• Assistance with the repositioning with the bed5. The use of a draw sheet of repositioning2 can be necessary. The minimal assistance for various situations of transfer (reads with armchair1; armchair with6 armchair; armchair with bed, etc) for the customers able to support their weight. A belt of transfer can be used. 

• Assistance with the transfer using a board of transfer or slip. You must have a constant and reliable force in the top of the body3. 

• Transfers using a mechanical or electric elevating lifting device when the customer7 can support his weight. If one determined that you needed an elevating lifting device for the transfers, the 
ASPD4 must then use this apparatus. 
Would you feel comfortable sending this text out to a client?

What would you think if you received a text written this way?

Explanation of highlighted errors 

1 Lit in French can mean both “reads” or “bed”.  An online translator is unable to distinguish the difference based on context.
2 A technical term in English is likely to be mistranslated, or overly explained, primarily if it profession-specific.
3 While this may be understood, it is difficult to decipher on initial reading, and is written in grammatically incorrect English.
4 Acronyms will either be misunderstood, or taken directly from the French.  The correct acronym in this case would be HCA.
5 This has been misunderstood by the on-line translator.  It took the original French to mean that the bed would be repositioned, not that the client would be repositioned in their bed.
6 Prepositions from one language are not comparable and therefore difficult to translate 
7 All WRHA translated documents are reviewed for WRHA specific language, for example, we do not call our clients customers, as seen in the on-line translator.
Benefits of an Accredited Translator:
An accredited translator has studied translation for several years at the post-secondary level.  They generally require several years of experience under their belt before they can become accredited.

They can provide context specific translations, incorporating standardized vocabulary from the lexicon created by WRHA French Language Services and understood by our clients.  Their translations are concise; and the context, content and grammar are correct.  In addition, any regional variants of language (ie. it is said one way in Manitoba but another way in Quebec) will be properly translated for the Manitoba audience.  
Conclusion
This computer-generated translation, although inacceptable, is better than the majority of the translations provided by on-line translation tools.  BUT, it is certainly not of a quality that it could be distributed externally to WRHA clients or patients.  
Therefore:  All translations of patient or public print material (as detailed in the FLS Communications in Official Languages policy) from English to French are to be forwarded to WRHA FLS who will proceed with their translation as further explained on our website.  See WRHA Translation Requests for more information.
Translations from French to English can be coordinated by FLS at your expense.

There is a limited role for on-line translation tools

If you ever receive a document in French and you want to get a general idea of its meaning, an on-line translation tool can be of assistance.  
For example, a letter comes into your office. It might be a letter of commendation or a letter of complaint, but you don’t know.  You’ve been told to deal with it.  In this case an on-line translation tool can help you determine the general meaning of the letter.  
However, if you were to need an official translation for the record, or if it were to be put in a patient file, you must not use an on-line translator; you must request an official translation through WRHA French Language Services. 

