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6. FLOW 

 
Flow refers to the both the transfer and transport of the person receiving care within and 
outside of the facility, and that person’s activity.  There is a potential for exposure to and 

spread of germs as a result of the activity or transport of the person receiving care due to 
unintended contact with others, items used for care and environmental surfaces.  
 

Persons receiving care should not be transported between units, departments or 
facilities unless medically necessary. 

 
Frequent transfers should be avoided as this increases the number of interactions with staff 
and others.  This provides opportunities for transmission to occur.  Staff, including 
bed/accommodation co-ordinators, are responsible for selecting the most appropriate 

accommodation based on the Point of Care Risk Assessment and for prioritizing use of 
single rooms and AIIRs if they are limited. Using the Point of Care Risk Assessment can 
minimize unnecessary transfers.  When in doubt regarding accommodation, consult IP&C. 
 
6.1. Flow and Additional Precautions: 

• When Additional Precautions are necessary, persons receiving care should leave 
their rooms for medically necessary purposes only. 

• Communication between the transporting area and the receiving area is important 

to ensure precautions are used correctly and to decrease unnecessary waiting 
time in public areas.   

• Use source control measures (e.g., request that the person being transported/ 
transferred do hand hygiene before leaving their room, cover skin lesions, wear a 

mask etc.). 
 

6.2. Ambulatory Care/Clinic Setting 

Those scheduled for an appointment should defer it if possible (e.g.: routine foot care) 

or enter through a separate entrance.  Upon arrival, persons requiring additional 
precautions should be asked to wear a mask, perform hand hygiene and be placed in 
an examination room with the door closed as soon as possible. 

 
6.3. Home Care Settings 

Family members who have not been exposed or are not immune should be advised to 
avoid sharing airspace with the person requiring precautions   Natural ventilation (e.g. 
open windows) will help disperse the microorganisms from the room.  Advise the 

person to exclude themselves from group programs when experiencing acute 
symptoms of an illness. [13.9]   


