Appendix D

WRHA After Hours — Vaccine Adverse Storage Condition (ASC) Response Process

WRHA MPO (mobile patrol officer) receives call (from Bell MTS Monitoring or
Misericordia Health Centre Security) that vaccine fridge is outside 2-8° C

MPO is to notify Team Manager On Call (TMOC) & attend site where vaccine is located.

|

Determine if refrigerator door is properly closed or if the

refrigerator unit is correctly plugged into the electrical outlet

Yes No

Determine cause of the refrigerator failure e Properly close the refrigerator door

e  Ensure refrigerator is plugged in and
connected to power supply

e  Closely monitor temperature

Malfunctioning refrigerator Power Failure
Or
Cause unknown MPO to call Manitoba Hydro @
204-480-5900 to determine

estimated time of outage

If less than
1 hour

If more than
1 hour

e If < 1 hour- Keep refrigerator
doorsclosed

e Keep products in refrigerator
e Continue to monitor
temperature in fridge to

\4
1. Transfer all products to a functioning, monitored refrigerator. Refer to Appendix 1 for locations
2. Prepare and pack vaccine for transport Refer to Appendix 2
3. Complete Adverse Storage Condition Report for After Hours Refer to Appendix 3

Refer to Page 2 for details about transporting vaccine
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Vaccine is transported by MPO to the
designated vaccine fridge
(refer to Appendix 1)

** See below for exceptions

|

TM meets MPO at the alternate location- if
required

y

Vaccine is unpacked and placed in

designated vaccine fridge

l

TM-on-call to report the situation the next
business day to the CATM

**Exceptions:

Travel Health and Tropical Medicine Access River East
Services @ 490 Hargrave St. Access Transcona
Civp
Transfer to HSC Pharmacy MS 189-820 Sherbrook St. Transfer to Concordia Hospital Pharmacy, 1095 Concordia
¢ ‘L 1800-0700
1630-2230 2230-0800 1630-1800 Concordia Hospital
. Concordia Hospital switchboard @
Contact Inpatient Contact PICU Pharmacy 204-667-1560 to page on-call
Ph 204-787-3035 204-787-7828 Ay @ pharmacist. Do not pack
armacy @ 204-787- @ 204-787- 204-661-7131 vaccine until you speak to
pharmacist
Access St. Boniface Seven Oaks
Transfer to St. Boniface Hospital Pharmacy, DG016 - Access Nor' West
409 Tache ) -
¢ Transfer to Seven Oaks Hospital 20R28 — 2300 McPhillips
0730-2330 2330-0730 1630-1800 1800-0700
Contact 204-237-2161| | Sontact Pharmacist On-Call Contact Chris @ 204-632- Contact Chris @
Do not pack vaccine : : 3187 or 431-277-0079
. Do not pack vaccine until 431-277-0097
until you spgak to you speak to pharmacist
pharmacist
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Transfer to Seven Oaks Hospital 2300 McPhillips

Access Downtown
Point Douglas
Connected Care

A

Access Fort Garry

Transfer to Victoria General Hospital 2340 Pembina

v

A

0730-1945 1945-0730
Contact Dennis Tan @ Contact Pharmacist On
204-632-3593 Call @ 204-632-3151

0730-1930
VGH Pharmacy
Distribution @
204-477-3498
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1930-0730
Facility Patient Care
Manager 204-806-7598
VGH On-Call (See VGH
on-call roster)




