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Appendix B: EMR Optimization — Critical Result Test and Report Values

This appendix includes the following sections:

1) Tasking Directly from the Lab Folder and Responding to Labs

2) End of day Clinic reporting for Task type ‘Critical Results Follow-up’(Not completed / Outstanding
Tasks only)

e Date Range (report Step 2) — leave as default for no date to report all outstanding items
regardless of date

e Tasks category (report Step 6) — select Not Completed Tasks Only to produce Outstanding Tasks
report

3) Quarterly Primary Care Regional Reporting for Task type ‘Critical Results Follow-up’ (Completed
Tasks only)

1) Tasking Directly from the Lab Folder and Responding to Labs

u beigszynski Received Patient { Tests Abnormal Results Reviewed | Contact Patient |3
.‘ . Montgomery, Krystal d M-Aug-201311:13 AW 1&) Matched Midstream Uring ..3 Not Reviewed 2]
- O'KEEFFE, KIERAN M 10 341 | 8 Matched Patient, Mary LIPOPROTEN PROFILE ® Cholesterol, LOL Chole..| 4§ Not Reviewed
' Peel, Monique 02-Hay-2013.812 All | i) Matched Throat Swab W) Not Reviewed
1 r‘ir 27-Jun-2043 4:40 PM &.,. Matched Dermatophyte culture, CSF for fungi ..3 Not Reviewed
_ | wn, hry | H-Apr-2043 347 PN &,. Matched THYROID FUNCTION, Glycosylated h. @ PLT, %Eosinophils, . ».e; Hot Reviewed j

-

| Santos, Sylvia ) . | v ; W s o "l)
| Sehifhe, Bret j Aszign Provider | I Unreviewed I PatientFollow-ups  Review History J
[ Contact Patient Whie the criical resut i (G Folow Up Request & print |
0 Review selected click on Ta open =
f= Tasks &, Locate Patint |

il=

] alzw Tazk

Patient Hame: Patient, Mary Health & 123466789 Birthdate: 03-Mar-1945 Gender: Female 6] |
Lab Order # 13KBY73030033200 Reported By: DSH-S0H Collection Date: 10-Sep-2013 5:20 AN

Ordered By: DAVID A. ROSS Reported Date: 10-Sep-2013 10:18 AM

CC:

Updated On: 10-3ep-2013 10:24 AN
Flags Results Ref Range
¥ LIPOPROTEIN PROFILE (F) ©
Appearance Not done when triglycerides <4.5 mmol/L. 10-5ep-2013 10:18 AM

Fasting Specimen
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Next Step with Tasking:

R Paient: [Paten, Mars

= : identify the Task subject -

Assign Task To: 24 = \kTaslc |Cr|t|ca| Results Follow-up - I

Kildonan Medical Centre identtify the Priority

I iority: IVery Urgent z
Due Date: I Oi] IDays Ll

Physician =

=7 pyck, Clayton (chdyck) 10/03/2013

4 Smelsky, Charlene (csmelsky) —Note

s Ross, David idaross)

2. McGregor, lain (imcgregor)
& Boyd, Jamie (jaboyd)

x Potter, Jennifer (jpotter)

& Appel, Karen A (kappel)
é_.:'. O'Keeffe, Kieran (kokeeffe)
E‘. Jason, Mariow (mjason)

& Sobowale, Opeyemi (osobowale)

4 Attachments (1) T ut

4 Gill, Ranbir (rgills)
L T P SRSy Tl'
<] | B

:"; Recurring

The lab result has been

attached to the task
OK

] Cancel |

=~

Designated PCP reviews the lab from the PCP lab folder (updates Description/Notes text when result is

‘ . y
previewed’)
& voeszynsia Received | | Patient | Tests | Abnormal Resuts Reviewed | Contact Patient |E5]
1 Le, Wison r Il':1«lu|-21:l1.'!- 10:01 AM ﬁ} Matched Widstream Urine X3
B 1) McGregor, lain 03-May-2013 5:21 PM |l Matched Patient, lMary THYROID FUNCTION, P
g o :CN:‘“WD”' t“"fl 01-Aug-2013 11:13 AM| L) Matched Midstream Urine G Not Reviewed
- 1 Montgomery, Krystal A =
B | O'KEEFFE, KERAN I 10-58p-2013 10:18 AW | &5 Matched LIPOPROTEIN PROFILE @ choesteral, LDL Choe.. L Not Reviewed
B | Peel, Monique | 02-May-2013 8:12 AM lb Matched Throat Swab ) Not Reviewed =
B- )
Bl = Assign Provider [V Unreviewed | Patient Follow-ups Review History 0
1
o o Mark lab as L, o . [™ Contact Patient _@ Eﬂlﬂw Up Request &, print
o E reviewed 1 E: Tasks L Locate Patient
Patient Name:  Patient, Mary Health & 123436789 Birthdate: 25-Mar-1994 Gender: Female @
Lab Order # Reported By: SOH Collection Date: 03-May-2013 4:29 PM A
Ordered By: DAVID A, ROSS Reported Date: 03-May-2013 4:40 PM
cc:
Updated On: 26-Aug-2013 3:12 PN
Flags Results Ref Range
¥ AUTOMATED CBC (F) ©
WBC 7.1 4,5-11 *10E9/L
03-May-2013 4:40 PM
RBC 4_80 3.8-5.2 x10E12/L
03-May-2013 4:40 PM
HGB 139 120 - 160 g/L

Updated Last: January 24, 2020



W

Winnipeg Regional Office régional dela
Health Authority santé de Winnipeg

Caring for Health

COMMUNITY SERVICES INFORMATION SYSTEMS
Appendix B: EMR Optimization — Critical Result, Test and Report Values

A I'écoute de notre santé

From the Virtual Chart the date the lab was reviewed is displayed

4 Quick Patient Summary -|olx|
VirtualChrt | patient Summary | Encounter Summary |
Search Patint Chart
Patient Patient, Mary W LettersiForms WV Tasks P | ,,,|
19 years old female ¥ Patint Notes ¥ Labs
k | ® | & | O | IV Generated Letiers ¥ Documents Date Fiter |_,q|| hema— j ﬂ
A j: Date | e/ Note proviter | _Beviewed | F.|B
T lo34ay-2013 © Lats AUTOATED CBC, PLASHA.. Ross, David A ‘1&53;»21}13) 4
2 Clnical Notes
T Forms . .
) The date the lab was reviewed s
B0 Documents Identified in the virtual chart
w4 Generated Letiers
When the Lab Viewer is opened from the virtual chart the name of the PCP who reviewed the lab is
displayed as well at the date the lab was displayed
&F Lab Viewer E%

Patient Name: Patient, Mary

Health# 123456720

Birthdate: 25-Mar-1894

Gender: Female

=101 x|

Updated Last: January 24, 2020 @

Lab Order #: Reported By: SOH Collection Date: 03-May-2013 4:25 PM
Ordered By: DAVID A. ROSS Reported Date: 03-May-2013 4:40 PM
CLC.
Reviewed: 16-5ep-2013 by bcieszynski Updated On: 26-Aug-2013 3:12 PM
Results Ref Range
‘aﬁ;{rOMATED CBC (F) The date the lab was marked as 4511 10E9/L
HE= reviewed as well as the name of the ~ 7-1 = X , b=
reviewer is identified in the Lab 03-May-2013 4:40 PM
RBC ; 4.80 3.8-5.2 *X10E12/L
Viewer on the virtual Chart 03-May-2013 4:40 PM
HGB 139 120 - 160 a/L
03-May-2013 4:40 PM
HCT 0.411 0.35 - 0.47 L/L
03-May-2013 4:40 PM
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2) End of day Clinic reporting for Task Type ‘Critical Result Follow up’
(Not Completed/Outstanding Tasks only)

To report on critical value tasks Select the Accuro target> Choose Reports> Reports

Calendar Nop: ) 1

Apply Insurer Payments

Advanced Access Reporting
Repliform CSV Export
Outstanding Requisitions, Referrals and Orders

Billing ;
+ Open Requisition Forms
Users Query Builder (Alerts)
‘Waif
Help
Backup
CDs

Configuration

[ =

oo
Ll

ACCURO®
A e 3 B @& E

AddressBook  Calculator  Arrive Appoin... eChart Manitoba

@

Select those Primary Care Providers / Clinicians on which you wish to report

Description:

Step 1: Select User(s) to report on, or leave the selection empty to report on All Users’ tasks.

Tasks creates a list of tacks assigned to
Clnic B 2| one, multiple or all users between two

ed dates. The type of task(s) can be
E d as can the order the results are
displayed. There is an optien to display
all tasks, completed tasks or not
completed tasks, as required.

Provider!3, Morgan
Provider16, Cameron
[ ProviderA, Shea
YT ProviderB, Kennedy |
Telehealth. Room =
I!I I~ Show Non Visible

Physician

Traffic 5 Show Tnactive
x = || [Step 2: Select the Date Range for the report. (WWDD/YYYY for no date)
Scheduling =
Patients
Appointment Reason Type Summary From |MM/DDAYYY | To [MMDDYYYY
Appointment Region Summary
@ PR - - Srep 3: (Optional) Select type(s) of tasks from the dropdown list below.
Documents  Appointment Attendance Report
— Contact Other Service Provider &

Calendar Notes
Day Sheet
Claims Dy Sheet for External
é Nen-Booked Patient List
No Show/Cancellation Trend

Critical Resutts Follow-up
Drug / Dose Change

For multiple selections,
hold dowin the CIrl key.

-

Srep 4: Select the report view order from the dropdown list below.

EMR
Office Provider Patients Date hd
H Patient Appointment History Step 5: Select the Detailed check box for complete detals of a task
Wait List Patient Appointment Summary ¥ Detaied
Patient Status Summary S1ep 6: Select one of the following to report on
Patient Status History Summary € AlTasks " Completed Tasks Only % Not Completed Tasks Only
Patient Visit Summary
Provider Patients
& Next Appointment
g: 0 Visit Control Stats J
Q N I B Report Description:
148 I Only Show Favorites Reports sll tasks for the logged on user in the selected month and yesr
=s

After completing report criteria, click on "Generate Report”.

part I ‘Generate Report I

Updated Last: January 24, 2020
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3) Quarterly Primary Care regional reporting for Task type ‘Critical Result Follow-
up’ (Completed Tasks only)

Select those Primary Care Providers / Clinicians on which you wish to report

EI Clinic B

Provider14, Parker

Provider]3, Morgan

B Provider16, Cameron
ProviderA, Shea
ProviderB, Kennedy
Telehealth, Room

‘!‘ [~ Show Non Visible
W Show Inactive

Ll

Step 1: Select User(s) to report on, or leave the selection empty to report on All Users' tasks.

Clinic B =]

Physician

; E Scheduling

Patients

Appointment Reason/ Type Summary 5

@ Appointment Region Summary
Appointment Attendance Report
Calendar Notes

Day Shest
Claims | Dy Sheet for External

ﬁ Non-Booked Patient List
No Show/Cancellation Trend

Documents

EMR
Office Provider Patients
a Patient Appointment History
Wait List Patient Appointment Summary

Patient Status Summary
Patient Status History Summary
Patient Visit Summary

Provider Patients

:

& Third Next Appointment

B=¢ Visit Control Stats

=

£ 148 I Only Show Favorites

=z

Prepared by CSIS: Barb Cieszynski Education Training Coordinator October, 2013;

|»

Srep 2: Select the Date Range for the report. (MM/DDMY Y™™y for no date)

From |MM/DDMYYY | To [MIDDNYYY

Srep 3: (Optional) Select type(s) of tazks from the dropdown list below.

Contact Other Service Provider &
Critical Results Follow-up
Drug / Dose Change

For multiple selections,
hold down the Ctrl key.

Srep 4: Select the report view order from the dropdown list below

I Date bt

Step 5: Select the Detailed check box for complete details of a task.
¥ Detailed

Srep 6: Select one of the following to report on

© AlTasks

Mot Completed Tasks Only

Report Description:
Reports all tasks for the logged on user in the selected month and year.

After completing report criteria, click on "Generate Report”.

John Whiting CSIS Senior Data Analyst September, 2014

Description:

Tasks creates a list of tasks assigned to
one, multiple or all users between two
selected dates. The type of task(s) can be
selected as can the order the results are
displayed. There is an option to display
all tasks, completed tasks or not
completed tasks, as required.

Export I Generate Report I
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