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Appendix B: EMR Optimization – Critical Result Test and Report Values 

 
This appendix includes the following sections: 

1) Tasking Directly from the Lab Folder and Responding to Labs 

2) End of day Clinic reporting for Task type ‘Critical Results Follow-up’(Not completed / Outstanding 
Tasks only) 

 Date Range (report Step 2) – leave as default for no date to report all outstanding items 
regardless of date 

 Tasks category (report Step 6) – select Not Completed Tasks Only to produce Outstanding Tasks 
report 

3) Quarterly Primary Care Regional Reporting for Task type ‘Critical Results Follow-up’ (Completed 
Tasks only) 
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Next Step with Tasking: 

 

Designated PCP reviews the lab from the PCP lab folder (updates Description/Notes text when result is 

‘previewed’) 

 

 

 

 

 

 



COMMUNITY SERVICES INFORMATION SYSTEMS 
Appendix B: EMR Optimization – Critical Result, Test and Report Values 

 

 Updated Last: January 24, 2020  

From the Virtual Chart the date the lab was reviewed is displayed 

 

When the Lab Viewer is opened from the virtual chart the name of the PCP who reviewed the lab is 

displayed as well at the date the lab was displayed 
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2) End of day Clinic reporting for Task Type ‘Critical Result Follow up’ 
(Not Completed/Outstanding Tasks only) 

To report on critical value tasks Select the Accuro target> Choose Reports> Reports 

 

Select those Primary Care Providers / Clinicians on which you wish to report 
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3) Quarterly Primary Care regional reporting for Task type ‘Critical Result Follow-
up’ (Completed Tasks only) 

Select those Primary Care Providers / Clinicians on which you wish to report 
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