APPENDIX C — Pathway for Determining Level of User Access

Pathway for determining
level of user access

When access to eChart
Manitoba is requested, follow
these steps to determine

the role level of access that
individual should be granted.

is granted € Yes

Laboratory and
Reports View is

Medication View
is granted €«

Immunization View
is granted -

is granted

Clinical View with €«
Images is granted

Has the individual completed PHIA
training and signed a PHIA Pledge of
Confidentiality?

Account
No =P denied

Yes

2
Does the individual support direct care
and treatment in their practice setting?
Yes
v
Does the individual currently require
access to a patient’s demographic
information only to fulfill their role?
No

No P denied

memberships or work under the direct No.’m
supervision of a designated regulated denied
health-care professional?

Yes

L 2
Does the individual's role require access to
a patient’s laboratory and/or diagnostic
imaging information only?

No

L 2
Does the individual's role require access to
a patient’s medication information only?

No
¥

Does the individual’s role require access to a

patient’s immunization information only?

No

S 2
Does the individual’s role require access to all
or a combination of a patient’s information in
eChart Manitoba?

No P denied

No

¥
Does the individual’s role require access to all Account
or 2 combination of a patient’s information in V° = denied
eChart Manitoba and access to DI images?

Yes

¥
Clinical View with Images & Override is
granted

request

request

Is the individual a member of a regulated health profession providing care? Does hefshe have the ability to
prescribe in a clinical setting (emergent or non-emergent), where the inability to access history would
substantially compromise providing assessment, diagnosis and care?
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For information on
determining roles
for privacy officers,
please see the
Handbook for Site
Privacy Officers.
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