Appendix D-2: Quick Care Clinic—-Same Day Appointment Booking Algorithm

appointment today. ***

[ *** Primary Care Client Calls for ]

PCA

Reviews if required appointment space is
available in today’s schedule.

/ Yes — Space Available today \
PCA requests client’s demographic

information and / or three(3) identifiers to
register client, give client appt. time and =
request they show up 15 minutes prior to
appointment to fill out triage form.
kPCA inputs appt. and reason in Accuro /

No — Space not available today

PCA will offer alternatives; going to

another Quick Care, other Walk-in
clinic or a “Next Day Pre-booked
slot”.

asks if they should go to hospital,

call 911 or if client states it is
emergent

(PCA to connect with PCN if client\

-
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Based on PCN Triage Assessment — client
needs to be seen same day.
PCN documents assessment.

@ Based on PCN Triage assessment
client can wait until “Next Day”
available appointment. PCN

_ documents assessment.

J
~

)

Based on PCN Triage
Assessment, client should go to
emergency department

(] PCN advises patient to call 911\
or go to ED immediately.
PCN documents assessment and
conversation, PCN urgently
\tasks PCP with encounter note )

[Member of primary care team to\

contact emergency department to
provide them with details when

S deemed appropriate )

NOTES:

triage the call.

attending that Facility

1) Any time a patient indicates that they are feeling unwell at time of booking and indicate they are not sure if
they should go to hospital or call 911. A triage nurse, or primary care provider should be notified immediately to

2) Contacting the Emergency Department is dependent on whether the Provider is confident the patient is




