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Glucose Monitoring System Troubleshooting Guide
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1 Change battery or
place meter into

2 The test has been
cancelled, repeat the

charging/docking test with a new test
station. sirip. Leave the test
sirip in place until the
result is displayed on
the screen.
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5 Occurs after test strip
insertion or during
analysis. Insert
another strip and
repeat the test. If the
error code persists,
perform the test using
an alternate strip vial
or alternate method.

6 Either insufficient
sample or the
sample was applied
incomectly. Repeat
test with a new strip.
If the ermor code
persists, perform the

test using an aliemate

method.

3 Meter will only work
in atemperature
range of 58-104°F
(15-40°C).
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4 Insert new strip and
repeat test. If the error
code persists, perform
the test using an
alternate strip vial or
alternate method.



