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Home Clinic:  Deceased Client Information 
This quick reference contains instructions for accessing enrolment records that require attention 
due to a client’s deceased status. This includes enrolment records that were rejected, 
automatically de-enrolled or flagged for review based on Home Clinic Portal processing rules. 
Home Clinic Portal users may review specific details related to these records prior to correcting 
the data in their EMR. Refer to our Enrolment Reason Code Definitions hc-enrolment-reason-
code-definitions.pdf (sharedhealthmb.ca) for more information.  

There are four related Enrolment Reason Code Definitions: 

RCDE – Client Deceased 
Your Home Clinic submitted an enrolment that was not processed due to the client   
being deceased.  Mark the client as deceased in the EMR and remove the enrolment. 

 
DCDE – Client Deceased 

Your Home Clinic had an enrolment for a client that is now deceased.  De-enrol the    
client in the EMR using the given Deceased Date as the Enrolment End Date and 
include the reason as Deceased for de-enrolment. 
 

NCDU – Client Deceased Information Update 
Your Home Clinic had a historical enrolment for the client that is now deceased.  Mark 
the client as deceased in the EMR (you will receive this notification for all existing 
enrolments for deceased clients as well as for any deceased client who was previously 
enrolled to your Home Clinic, or for any corrections to Death Date). 
 

NCER – Client Enrolment Reinstated, 
Client was incorrectly noted as deceased and this status has now been reinstated to 
not deceased.  Re-enrol the client in the EMR.  
 

If your Home Clinic has implemented the Enrolment Service, you will receive remediation 
messages directly in your EMR. To access them in the Home Clinic Portal, please access via 
Pending Activities https://sharedhealthmb.ca/files/home-clinic-remediate-enrolment.pdf.  The 
enrolment reason codes will assist you with correcting the date in your EMR. 
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 Home Screen – Notices column 

Under Pending Activities section of the Home screen, the Notices column displays the number 
of notices received for each Home Clinic.  
The Pending Activites screen can be accessed by clicking on the number of notices. 
 

 
 

Pending Activities Screen  

• Type  – drop-down menu lists the Notice type  
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• Reason – drop-down menu lists the new de-enrolment, rejection and notices related to 
deceased clients. 

o Search for de-enrolment reason DCDE – Client Deceased 
 

 

o De-enrolment Detail screen can be accessed by clicking on one of the results 
within the searched Pending Activities. 
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o Search for notice reason RCDE – Client Deceased 
 

 

o Rejection Detail screen can be accessed by clicking on one of the results within 
the searched Pending Activities. 
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o Search for rejection reason NCDU – Client Deceased Information Update or 
NCER – Client Enrolment Reinstated 
 

 

o Notice Detail screens can be accessed by clicking on one of the results within the 
searched Pending Activities. 
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o When the NCDU is generated due to death date removal, the Deceased Date will 
be shown as Removed 
 

 

Client Search Screen  

• The new search criteria, Client Status check boxes allow searching Active and/or 
Deceased clients 

• By default the Active checkbox is selected 
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• Under search results table of the Client Search screen, the new Client Status column 
shows the status of each client searched. 
 

 

 

Client Details Screen 

• If the client’s status is Deceased, the title shows as Client Details (Deceased) 
• New Client Status and Client Status Date fields have been added 

 

Client Status History  

The Client Status History table shows the details of client’s status changes for all clients.   

Client Status History will provide changes to Client status and the associated date. This history 
is useful and should be used in situations when there are corrections to Client’s Death Date 
which impacted enrolment.  



 
  

Home Clinic:  Deceased Client Information | January 2022  

 

Enrolment Wizard 

Clients in Deceased status only have Historical Enrolment and Data Correction options 
available in the Enrolment Wizard. 
 

 
Scheduled Reports - Changes to existing reports 
 
There have been changes to the following Scheduled Reports in order for your Home Clinic to 
view a summary total of de-enrolment of deceased clients or a detailed list by Most Responsible 
Provider of de-enrolment of deceased clients.  Please view our QRG on accessing Scheduled 
Reports for your Home Clinic https://sharedhealthmb.ca/files/home-clinic-generate-reports.pdf .  
Below is how the deceased client information appears in the two Scheduled Reports; 
 

1) Client Auto De-enrolment by MRP – Detail 
 

 

https://sharedhealthmb.ca/files/home-clinic-generate-reports.pdf
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2) Client Auto De-enrolment – Summary 

 

 
 

 

For questions and assistance with the Home Clinic Portal or patient enrolment, 
please contact your HOME CLINIC LIAISON or the Home Clinic team at 204-926-6010, 
1-866-926-6010 or homeclinic@sharedhealthmb.ca. 
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