
Has anything changed?

patient identification: 
the right patient, 

every time
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We need the LATEST INFORMATION to give you and 
your family the best care.

Annual Report 
2011/2012

Please tell us if any of the 
following have changed:

•	  your name

•	  your address

•	  your phone number

•	  your contact person

•	  your family doctor

•	  anything else



Why do you keep asking 
my name and birth date?

We check the 
identity of 
EVERY PATIENT 
we work with, 
every time.  

Checking 
every time is 
safe practice. 
Your SAFETY is 
important to us.

patient identification: 
the right patient, 

every time


